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Our Lady of Hope Chmc brlngs Conc1erge Medicine to Dane Co.

Benefactors of Our Lady of Hope Clinic
have grown to appreciate the benefits of
concierge medicine, a form of primary
medical care which offers patients un-

precedented personal medical care rarely |
found in more traditional medical prac-

tices and clinics. Concierge medicine
has become a nationally growing trend
as consumers and doctors alike are be-
coming increasingly frustrated by having
to answer to insurance companies for
important medical decisions. In addi-
tional to the tangible benefits concierge
medicine offers, such 24/7 direct access
to a personal physician, same day sched-
uling and 30 minute appointment
times; benefactors love the intangible
benefits of forming a personal relation-
ship with their doctor who knows them,
their families, and their complex medi-
cal histories.

This personal approach to medicine was
part of the inspiration behind the
Clinic, “Dr. Anne and I work with our
patients to devise health plans which
allow them to get and stay healthy”,
explains Dr. Kloess. “Our focus is on
preventative medicine, and helping our
patients to manage chronic conditions,
such as diabetes and hypertension,
through medications and a more health-
ful lifestyle. Because we have eliminated

the need to bill insurance companies, by

collecting a modest annual fee from our
benefactors, our patients are in charge of
their own healthcare, not a representative of
an insurance provider”. The fees paid by the
Clinic’s benefactors allow the physicians at
Our Lady of Hope Clinic to treat the unin-
sured in the community free of charge. “As
concierge medicine continues to grow, critics
have expressed concerns about a two-tiered
medical system where those who can afford it
receive top-notch medical care, and those
who can’t afford it receive subpar care, if
they receive any care at all”, Dr. Kloess con-
tinues. “At Our Lady of Hope Clinic, all of
our patients, benefactors and uninsured re-
cipients alike, are receiving high quality pri-
mary care from the same doctors”.

AUTUMN EDUCATIONAL SERIES at OUR LADY OF HOPE CLINIC

NaPro Technology — October 6

Learn how this technology uses observed biological markers to effectively diag-
nose and treat a wide range of gynecological and reproductive health problems.

Clinic Introduction and Tour | December 15
For those wanting to learn more about Our Lady of Hope Clinic.

6:00pm

6:00pm

A GIFT OF ANY SIZE IS
SIGNIFICAANT IN THE EYES OF
THE LORD

If you would like to make a tax-
deductible financial contribution to
Our Lady of Hope Clinic, download

the donor form on our website or
call Julie Jensen at (608) 957-1137.
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Tell a Friend

We strive to keep our administra-
tive costs low, and the quality of our
medical care high, so Our Lady of
Hope Clinic does not spend a great
deal on advertising. After all, the
best advertising is a referral from a
trusted family member or friend. So
please, tell your family and friends
about the unprecedented care you
receive from Dr. Mike and Dr.
Anne.

Our Lady of Hope Clinic
Olde Towne Office Park

6425 Odana Road, Suite 3
Madison, WI 53719

Phone: (608) 819-8544

Fax: (608) 819-8547
www.ourladyofhopeclinic.org

Metro Bus Route 73

www.ourladyofhopeclinic.org



http://www.ourladyofhopeclinic.org/

A Message from Dr. Michael Kloess

President 6s Message

I would like to offer my sincere thanks to the Diocese of Madison, through the local collec-
tion for the Catholic Campaign for Human Development (CCHD), for awarding a $5,000 grant to
Our Lady of Hope Clinic. The CCHD is the domestic anti-poverty, social justice program of the U.S.
Catholic Church. As we announced in our last newsletter, the Clinic was able to begin offering free
PAP screening to uninsured women under the age of 45, due to the generous support of an anony-
mous donor. The grant monies from the CCHD will ensure that this necessary screening continues
for those most in need.

Until recently, due to the associated laboratory costs of cervical cancer screening with PAP
tests; we were referring an average of 2 3 uninsured recipients, per week, for PAP tests at other
clinics in the community. An estimated 50% of those women did not follow through with the testing
at other clinics because of the associated costs. Thanks to our anonymous grant, and now to the CCHD, we can ensure that our
recipients receive this much-needed screening.

I would also like to thank Epic for a generous grant which will help Our Lady of Hope Clinic pay for our operating ex-
penses. God bless the decision makers who chose to support our work at both the CCDH and Epic, as well as all of our benefac-
tors and donors. Your financial support allows us to continue to provide free pro-OD 1 1 wx UDPOEUa WEEUT wlUOw

sured.

God Bless all of you.

In Christ,

Nshael Ko\

Michael Kloess, MD
President

Our Lady of Hope Clinic
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Monday, 9:00 a.m. ¢ noon; 1:00 ¢ 5:00 p.m.
Tuesday, 9:00 a.m. ¢ noon; 1:00 ¢ 5:00 p.m.
Wednesday, Closed

Thursday, 1:00 + 5:00 p.m.

Alternate Fridays, 9:00 a.m.  noon

As always, benefactors may directly contact their primary physicians at any time. Uninsured recipients may
schedule appointments on a first-come, first-served walk in basis at the BEGINNING of all shifts.
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